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about what constitutes positive parenting and healthy child development, and provid-
ing community-based support for young parents. Education and support for families 
could be delivered through parent education classes that focus on topics such as effec-
tive parenting skills, knowledge of child development, stress management techniques, 
and conflict resolution (Binggeli et al., 2001). Another strategy would be educating 
the public through various media-based campaigns including leaflets, books, posters, 
and videos (Binggeli et  al., 2001; Hibbard et  al., 2012; Wolfe & McIsaac, 2011). 
Additionally, media campaigns such as Words Can Heal could serve to educate the 
general public regarding the harmful nature of parent–child verbal aggression. Words 
Can Heal is a national campaign that aims to eliminate verbal violence, curb gossip, 
and promote the healing power of words to enhance relationships at every level (see 
www.wordscanheal.com).

Another important step in preventing CPM should be to educate various profes-
sionals about the problem. Legal professionals, medical and mental health practi-
tioners, legislators, educators, and government officials need to become aware of the 
existence of CPM as an independent form of child maltreatment that is associated 
with detrimental child outcomes. Indeed, enhancing awareness and understanding of 
the problem of child maltreatment among both professionals and the lay public is a 
primary goal of many professional organizations (see Box 6.2). Currently, many orga-
nizations and their professional members are working diligently to increase aware-
ness about this social problem. The American Professional Society on the Abuse of 
Children (APSAC), one of the premier professional groups focusing on child mal-
treatment, has recently revised its practice guidelines on CPM in an effort to help 
professionals understand what constitutes CPM and to improve practice in this area 
(APSAC, 2017; Brassard, Hart, Baker, & Chiel, 2017). Once influential professionals 
and society at large become convinced of the importance of the problem, greater 
support for intervention and prevention efforts should emerge.

Box 6.2  The American Psychological Association’s  
Division 37 Section on Child Maltreatment

The American Psychological Association (APA) is the largest scientific and professional organiza-
tion of psychologists in the world, with more than 100,000 members and 54 divisions representing 
the many diverse areas within the field of psychology. Each APA division contains various sections 
made up of members who are interested in special topics within psychology. APA’s Division 37 
(Society for Child and Family Policy and Practice) is the home of members of the Section on Child 
Maltreatment.

The Section on Child Maltreatment is the only permanent organization within the APA specifically 
created to address issues related to child physical and sexual abuse, child psychological maltreatment, 
and child neglect. The section was established in 1994 to support and promote scientific inquiry, 
training, professional practice, and advocacy in the area of child maltreatment. In the short time of 


